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(0)) ~eJbl"1 'a.;J n1 'a : bm.;J n1 'a1"1'U biJ eJ .;JJJVll611'amJJ61"1JJl1'W ~'ll~'U b'll~ tJ'UVH) ~ fld'aJJ 61 'VJl1'W Ji'ltJ1~ eJl Vll'a'll61eJ \91JltJ 
q q 

L661 ~bfjeJ .:j61lJ 'l!1'W~~~€l 6l Q1hf1lb'U1 Vl1TU 01 1 1lJ(9)'U b~\91 GH hnJ't/hn~~\91 69 ,;j 'Nb 'U ~~c;<; moo 'UTVl 
I ~ ~ , 

(~)VlU1 lJ ,;j l \J/~~'Ue:i\91«J €J tJ • ,r11.oi1'l..ll-n - H:"nI1A rli:l~ ;J l'Ubl'Ur,".i·~l..i~·lA~1
tJ , t. l 

'\.. 'jt J1VllA'j~nTl (G») (/ ) (l'\fJ'U?I'UfJ'lnrlt:tVlS'IHl mO''Vi'n 1~'lWl 6'1'(Jm'\AI 0 rni I ~1'Jn 'l 1'l. ~151'H1J6'1'11, , , 
~~ ~ll1l lJVl l (;'\')flllJ/l'1~'fWllJ'~l.JVI'6'lldfll :lJ 

(t"J ) (/ ) (9)f.l'lJ~ 'U tI 'WbU'lJ1EJnl'H.~V11j~Q1nl';jViQ1 

U1l15f'11&'1';'i~ G1 r.ll·kn1'i6'1 ·Jbb'l ~lJr;1"1JJlW~ {:B\!fl'UhY~ bbrl~r;.)lJflTiN ~1~1i1ALtll~ !"l (PP P Excellence) 
1 ~ "\J 

blw'Unt/'" G) rn'i~~'U1 AWfn"'l'j1~A'UlVlEJ '\Ilnn~lJltJ ( u l 'U""'lIJYl1 )., ,It .. ~ 
• lflj,:jfl1~~ (!j 1fl~~() 1 'i"i[I'),;'U l bb~~ ?l~1'lbi;'l~lJPlm nl'V'l u1vltln~lJltJb~U'Ubb,,:;ltJ~'U . 1'l'1'lil(P) 181:J(lt, , 

h L~(J 'U"~\1l.J'U1btlul';j~dl'\.;'i€l'lJ V~l ~'(JJl1'\A1 (HLS) " , 

1(" .J·n -,vi P) lliI1~\(~. 'L" lf1{:m ~ ';ltl'C:~ ~l' nh.llrJ 


bbm.;I'1..1i ;;p fl'l~ ~tJ fl..... mUAlJbnbft~'l ~ ud'm~tJ\l(i'! iW;i'~m'V
, , 

• b r~\!n1'i~ (9)0 lfl'i1n~'j64 f11lJbb(\"''l''l\1l.JtJlmll..nJ(\tJ\?ii1(JJhtJ tI1V1 1~ 

• tfl~\lm"i ~ (9)(9) lfl'i.:Jm'jA:!Jfl'itJ~4t. '5 i1Av\'1'Ut:.I~\IlJl".J.n"'tIfll'\AIbLi:1~tJ~n1'H1'lJJl1'\A1 
; 1J " , 

("~ M.I Q ~-. 
~'VIM rl~(i\1V1 l!J 0.1'W'U~nl'H'lhmw (Service Excellence) 

bL ~I'U \lTiJ ' cf m';i,}~\PlJl1''lvt tlll'l"dbb'l"WJ t ;5:lJnii (Pril1rar" Cdre Cluster)
~JJ ~ 1 

• 11'1') inl'iVi (9)~ t~"i~lli"i~(flj1Jl'l:::'U'\J n l''jbb lwhJ\i:!JIlH 1li1~'1(i1 ltD ~BU ::: tJ -:J °l'U " VjlJ-:(1I'1n1 'J .... ~ 

G1'l!m~bb 'U'tlt, 'iQJ'1nl'i i 'U blW.J'l'i~fhvruV'i l\91tJ b'J'iJ DM/HT
, \J 

\.bl-J1..I·:11'W d 10<: 8U1"'V!m'UjnT'),L'VfVl~A';i'lJ'W\1'J bm5 l't'I 'VItJbb r-ltJ1v1C.J, 
• 1 'i-1()J";iVi ;;nb'li lfl";j~n'~'l ·:'~1nm';jviem~tJ,,)b'ij-16'l'lJ.rmAJbb~:::n'1'ibb'V' 'VIiJ (9) '5t(t]\J, I rX1'ifl{;) b11 

PTI~ r;9'll1\l'lJB~nlJ1~/WJ'J 1L1.Je:J\l?lL'tJll"l'i 

(m) Vl61nm <,i b bi'l~ bVi (;1,f.J61 
elfli'\,; m'HI,jb""lllJlPl>lvl'\b ~'i'\~-:J (! CDs) 1u'll'l~b 'VIY'llViu v'lJel 'jln1ib~t (jl~8w:Wr;'\ IL'" ,lJ l\nnhfl 

NCDs bvhif1,;'Lm.tl-wtJ ~<fctiO\' r;'\lbV1(9Jn1~(;1 1 m tJ1JIi)\m'jn lvl'bbn l,)A J""b~ .:j )l'lJ Vi () 'j ~bf1Vl 'Hl-:J'l-1:lJiAtJ, , 
bAV!,r~(ilL~eJm'1:!JB~bb~"'l A~11ll'(Jlm~aOl AvlLU'l.oif\il 'n n1'iL~G'lJ1\l1\'vht'ltJ ®Glb'jrni crc:;t.r;1 bb1;i:.; ml!:l .bI'I i'imh::: 'lJ1m 

bb6'l'UA'twn:lJc1I'lI'1J lui] k c.tctct- lDctctG;<:' '\AIu~ml'lhtJ'(JB -;j ~{J l bI'I B'Uv1Ubb'in "a hm)Jlh'H:J ~..jm~Bh flbtllVll'lU 
\I 

l.bi;1 ~ 1,r1h'''11i (ill-l~~ . ~ ~1'tJu"j:;-;lrl ®r£b(9) Jl,rtlh,"lbj~(?1~'E1 m'Wl"11t1fl.:wbfl m~'Vl 'll 6'1ifil'H'..I6'l'IJ)
\ 

\'!n,;1~~vimfl1'lt UlltJ~~"'n'tI'Wb . mW'btJul'iA NCDs b¥i~j~'U ?I1bv!\W~bfJ u'nmn'U'(j v.:j CDs fi1'kVli1 -:J ',lJ'lOJlfl
\ ... 

'V'1~f,jfw'j:lJn'l''j'lJ~1.f 1"1 bb~~'" .iW1'Ulfl1'i r; h.i~tli{fJ U,i.'1~nl'l(;l 'i 1'iJL~ 1'Jd 6n'itJM~8'W'lJmfht.ilm1iemJV! 1?1 1'jfl1~J 
t',wl 'Ufll'nJhi" If) eJV\.ntJ·lJeJ~81Vil';i 1ubbf~ (1\1 j'iJ llJ'1J'I'jfJ4l.l1~'Ul1JtIlVlI';, 0 5mJ~~ (9)(9) .~b , 1hjrw'VivQ1~lhJe,h'W 
Ln1',j'i1~m)f\;: rt,-) . ;;)"fT~n'l1,~~'''I, f1 'ilt~'h~ m'\ll1'a1m.i(11; eto , vl'iT:iJ'J.'~1 Hd(B~~'U'V1'iUtJ1Jl~B'I.ohe:n".n';j~m. ~ ~ etc( , , 

tJ'l1l1l1JleJ18(P),;hJLIli'iB'I'l'Uh ' ~11JbntW<rV1~m F'~ (to -o;nn '18lJGlh:'!~ '1~(' iiA1 i lJl:lJtJm:Wr v!'!1 mWl 'J 1J8'l«'J~ 
u 

iJ t\Yl ~ ').J 'l' rl il ')~ .1'U 1'1~1) 1~\... f ~'ih4·H I ;'ll Vi brllfm 'j I tJlbG1~ \,~ v,j·. ~ vi, . Ilthllll'J.' 'l(0n1'j:Jj I1'1'J1J~lJllvnVTj " 

LJ.ibV1lJ 1 " 'l~J lvHlbu 1~'€J Vn'lv.li'k ;1'[, "~1; -vhtVi\~hm; !tJJtJ\)~,j~;'l'if'-'l f;bJ rl'J-rn'l.:l1 "l!:J1Cl i ii\~(rm~eJ"
~ 

tJi1trr1J ~'n~ Jln..ilii~lV1 L ~ • . ~ /l'Wvi "1: 'J l~' . '5~'I.n·i!'l fl' ~\iin,,!'jWY1'j J~tmr')Wl'5 ~b'tJ~fI'lJl\; ~~'U 81m"; 

'V'lli;'1~'tlv) (llV! ld~,)l1"'ltJ ~lV1WL'j';i~tl 81'j!11'l'l1£J~!'~tUJ1 tl '';-'Ubb~~l(l' tl~1- ~1hlJ1'll'ltna \J 81wl';jil ?1 1'5'l.JUb~a • 
IJ \I I 

\ flAl'lt \.!;hw'U in '51lJt1~n1'JllJ" Bnrhf:\-1 nlt. n'l'~'1Jll'lf1.~',lJ1b~B'lnT~·'~\JLl 'l ~ l'UtlWI'iVi~ihJ'J~tt'tlt1 
" 



~" c.J (;1'l ~\"it;':"U'~lJ tJ'n:1Jfl,n~';j'" lin" ~.J'Uru1i<'1i;l'lJmt . ~f)'l\.j1';j ·H~m..dj ~ t'J'V11.tl'n:;;~1'\.n:n n'Ll (5':11 ) :lJn l'~ ~l'Vl'th tJ 
'1 "I . , " 

'V'UllmummJ 'lilerl'1t\:lJ1'Uh~b~t!'U iTm~ WJ~'1n~ml:IJ ';j tl ~ ml:\Jb'u1hlkf.j~'Llf Jl'll~(J'U n91ll1)llb~tJ .;j n1'J 
, \J 0 I 

'L~1.'1A rn -L!:'\_n~. mn::ril'Uo,nn~ ~-h:nt1.I'1161'IJm'W mVT.i l.UU: i:l J'Uh:'fJ k'\H;'1 ~hfl, , 
:l"j ,; 'V!j'1 ~ f 1~TH'.J(1"Ll1~T ;llflWlJ 'fnl"l ' v \Yll'W 1 rl'!If)WI't.h~~ 'Ol"O't.l l tXlmm:: ?I:lJfIl1:lJf'~:\JltJ~'lbb'U(l8 Bmt ~ , , , 

tf f)""i~ Ae) l'll) f)i:l1 G1t<11 L'2l"b~m ~1Jl't tJ ) 1~ ~1JltJb~fJlJ m) fl~1rY[d',A cs:) n'l:irrtJVh~ltJ ct) n~lJ"'~ , mtm~~ 
1 '. . .. ~ ~ ~!1 1 ,j'U 'I 

r:r~~fl1'i ~)'l1~t;tll's~hdJ\t>l1 1"1l'J~-HW1). 111':i ~l n?l~ Al1l1·H)tJ~Yh\J6'1'lJm'l"l (Heal th Li le racy) LL(l~ ~ '1l 6'l~:lJnl 'J 
~ ~ ~ 1 

~H'tJb' j,' rJ'\.Jv!~ 1J~ l 'Ul 'WO~n'i'ill6'1 Im'}~ 1~'1n1'18" LtI:::L 'Ii lJ1~6'llJI'l1:IJ ~:lJ1tl 1~cJ1'lln~tJ'Vl~rn';j,..7\?)._ 'l.J1fl11ll'·lll l'lti0] , lJ 0; " 

ll..!n l'~~hl.flWU l'wlVfl.britl'i~·lJl'1J't. ~'wnl'j-;ij~nliJm'jlJrn'iL~v'Ll~~h '~'lJm'W Al'\JAn'\Jrn)-;ij~t!~~mi,d~i18lJl\'~l5B
IJ , ~ '\ " 

vlt:Jnl':i'VVGl.:'W1 '11m8'l1~ah'U~'Vm ~~L~O~'\<IJn~ )l1)ll rl 'VJl1 ~"1 ~\llum"5(ihLiJ'W~ltJb?l~ll v 1~\z)11:IJ";jeJ'U~~hu?l um'Y~ 
~" g I , \J \ 

~~0 ~ 'W~ . '.n oIj~o1m'jlJ~'lJJl1' 1Vi ntlJ'l<:;'V 'l-11tJ '1PJ'/J'U'!'W olf)\lm~fJnl,)lJ "l'U~l:IJ'OJln~nmA~TWlk'?\~'Vln ~<ilm11! 
¥e:miti11lJlrJJbL r 

';;'L"H.' .. lrl'":':ill'\Jn1'iV[ 'tniTu0~" 1'j?l'Uf'1'W G/l-JdJtn{~1'V!mtJ1'UmdYrI?l.J'ln £i'U l"i"j'IJeJ ;Jm ~ 11 ~" , , 
' ; l~-l'Hl.r 'u '['t.Jl·l'S.uUA~e)'w~ b6'\"<j:U\'L~~;C\UtJf1 'tm1'i(ih:th,mm~~ J1~.;tj1''\JL'lJ~ 'U'Io/O~m<;j:W~'lJm~LL" ~h b~ tJti 

'I .q 1J "'I II 

""lJ '"f)lru(;i~,wt't. m~tl1 nllYrI?l.J'Ul"''IJ.f111'1 ~r.'itJ'I1ll'V\l/b 'H~tJ'U b~FJ1""'Ij)~'V1 'u'UfliJlJb~nlm'i~J1J bbGl ~ n~ lt1vh l'U , Dt.... ~ "< ,,~ 

lJA11ll'rtl"i~11'tJ~'lJ[ll'Wbb(l:til'Wfl~m)lJ~(um'V'lVi~fl~tl.;jm:IJLfl ' L,~tll~ 1 ,)~·111'lJ't.iJ "'n'j<J~ :IJ?l'llin"l'fV( r11:IJl'Hl 

~,mub8 ~1'W "!JJll'1Io/11>1 'Jl:wi..:J 'Il~J'O'Wl v fJ 1~ Ihn1fJ ilfl11:iJdh.Jbl'T! ~ 'i1~,l(l'ifl-;ijv)fI1') U:;1IV'I?1<O[ll l#l1!11tJ~'Wb8-l 
" i;; ,

<1 .~~~I

'\11..,,,,,1 'U1Cl"tII,IJ;;V\vl " , 

fl,' .;j 1\tb)'Uf))'j'j J~·\l fl 1'5,)' I It;lmJ'V!'l?ll'JA1:J.t.Lm· ~llJ'lT;m v hfl NCs hJ~\J1L vi1,'Um·'~:Wb!:!tJ ,.]


, U , 

b~~~1'U~LJ1uvhfJ'U NCDs bb~dilnl'ifl1'U 'l:lJmn'U'J~~'\Jnl''i~n~l'ikllllJ1~?I~ 1.l~1~f1l1:IJ'i€J'U.nVfrrUtJl~'~l~\'u 
I " \I \l 

bb~ ~ 'n~'jln)ll'1.. Vlb·tUbb</j"tTR 'U1'~n'lJ~:IJ'Il~J \}-, v1{,~vlll- . 'i ~fll<H~lm.i..j'l:-r1Jb~J~tJ'U 'W '1~m'jl.J~ 'lJ Jll'\"l611tJl~m'Vll'J 
tJmJ~ntJ n€JtJ'H)u-;j''''\/rrVl:lJ'lln?l1'iAluiitJV15?11?lm~':l'Vrrlil~?11 AfJ "'8 biiB 6'l ll 'UlYj'j \l~'tJ'jru1fl1'J~1:IJr't. ~~ "1 

1 ..." '\J 

11'1 'i'l nl dA'U Lij '€l 'l JJ'Vl1 611 'i A1JJ61'U.f11'Y'l ~'U.r'U 1.'Ll~ fJ'U'Y'l tl ~ndd:IJ 61'U.f11'Y'lJi'1 fJ 1~ eJ 1 'VI 1d'U 61 eJ~nfJ bb61 ~ biJeJ 'l61:W'U1'Y'l 'i, , , 
byj eJ61~b-a l'1b'U l'V11 1'U 1'111:W~'U161i1V1 61'l 1'U:W'U1'Ub~'€l~61 'l l~~)'l~A'Ul'UellbflmiJv~~ I Vll(1')"i l ll:l..Ad ~,:W·H1L~~l'Wnli

v v ~ 

~llJtJ~I!l;7Jlv\ 1'l ~~m~l'1nT~dlJlflmvn'j '\Ill1'tJ lJ'U LMli .oi b~ ~!Jiub'lA1:UM~ ,'m~€J~ llA11 ~L18\lnTH~eJn'l'if 
1"Hl~t -1:;;}:,.J ,m, . d1B1'V11':i bb61:::~{l ~ brl"<1 8'1111) dleJtJ1~llJ 1 1'UA1JA';if).:Jr~'\J11.1lfl~~€l ~1'i~l'El1'Vl1'i dhJ, 1618~ nfJ

~ _ '1:) , tJ 

tll'ib l'Jnl\~ nv1nTJlJ?I HI "''UB1'VIi',i [1:1..11 'i 'i1jJ~ (1 ') ~'fj f 16'llgm~tl1::::G1U l'H'~b~mJ 11"V'Tl :J n'U
"I", 'J 

bbi;1:;\" _ l~'V!lil';hlJ'Ui''UbL '\.I '1l.J~j'lJi1T'J L l·ll.b~tm~ .Je:Jm?lu.;jlu(1l'Jn';i::'iJ1L'111 (l~81 ' , 

(<9:') 1 1i1 r1tJ 1;::61'lA
• 
(,. '.0, 1~'IF)~'\'6'l~lJbbi;1,~ 'lJ61tdJ V J'jt::<liI'!l1.1lJ :1 '1 fI·J1lJ"jilL:' dB ~hA lOSflTllJI,-'i l~~)"1'1,lj1'j'llG1iWl~tJ , " 

Ufi~f11"i<~ ·U~ll't.'l'V'I'";i'~Clm?8~ l~€l"~,j"~m" fJ ~ ' fll)Ah;~~~m~e:J~',' (1\IC05) 1\I nf1~llltJ 111bil e:Jb d B~:lJ 'l;1 16111 fl l1J. , 
~ i£Jb~e),I"I?lJ'Ulf111 ~'Llbtl~ tn 1~ f1~(1'j'~:IJ nl'ltJ~l.n ~lt.'l~81'Vll'j'L~ B~iltJu~ 'i: fll'J1i~lJ'l/L 'V'I'iVl bb~li1\Jb8"I • ... 

b'V~'€lvh.:j11l~1'jf'1hj~~(i1m~eJ~~ (NCDs) 'UB·~~'tJ~lJlflbb"nh~ 11 ~,/l'Ue)lbJle:Jblltl;J1!'V11?l1'iAl:IJ 

:;s::." \~il"1 X'lI~l'IJ'l. l~ ~~th ~L·wtJ:W.]J~(iJ nfl~~11J1l'U1'Ufn'5G1V1hA CDs bl.(1~ b~l"id' f.J ~~i1ru.nl 'tlm)~.ntJ, 
l "" ~:W'lI't.lU.'l lJi:C11'U'S U~"'~ ,J'Hlnn1"i"L«oltJ _iTi " h~"' l tJ'jo~~"l?l~"'-1~'1J.fll' ~ " ltJ;'~lJ IJ ~ 81bJlmileJ.:J :>J-1'Vll 

1J1~1 1';j' ·1.1J 

~. C( ~1~8't~ 'tI'i~Jl8'U f11 ';i~11Ae) ' 'V11'l1't bbvi~~~I\m ~9; u '-J~l 'Utll'Vll"i~ilnl'j..J~vl")b;j.j~·e~'Urn'Wllil~m'i
u 

-;ij ,nT'Hll'Vl "'ltl "tJA.nt'b~Bi;l~1'J1'l CLJ< 
i .....; ~ U ' -4 I) .c:. ""/ . , l~ ....jQ 

~ - ct bYitl bbl:1nL,J2Hn.1.'" tJ 'i c)fJr,n'~~b ';i I J\J~'1lr';l(i)·1 1.IJ1J ':)I'UAlmJ~ 1 ~ 1'\Ill" 11fll116j'Uill'V'1Vl'L 'i1 nU~1I'J'U . ~ 


~If;l~m~'r. '1Jn--1~\Jh"~Um'~11tJ"8~J'\ " .1"':~Lf~~G'1~'t/,'I'I';I.~8fjl7l·t I' Ds 
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(ct') bihvl:lJl tJ 
ct(9). ~,j '''l'v'l lJ1 m'1l -.1 e.J ~ f:..J ~1'l (o u t p ut) 

((9») tJ~~~~Aru~m';i~m';iv'hnw 8 cil-.1{ 8tJ ct f)~-.1 (~ ~mJ61 ~ ~o) 
(19) ~~vllVl~mWl';i/ r1:iJe.lb ~m ~eJ1, oUt 'W m~'IJ1'W m';i6'1 ~l-.1f)ll~';ieJ'IJ ~ bb61 ~tJ1''IJbtJ~ CJ'W'V1 f1~ m';i:I.J11X~1 b~'l6'1:I.Jmru 

'lJ 'U 'U U I '\.J 

(m) 1mm~ ~o 'UB~b~lVl':h~~b~CJdoU€l~1~1iJ md~(9lJ'Wl~nCJm~1tlmdvhbiJ'U~l'U 
(cs:) ~~'Wl Product Champion 1,1Xbil~'Wl~m';i~ ~ ~eJCJ 61 ~ (9)0 

(ct) ~ ~\9n~ nl';i(9)l b 'W'W-.11'W 19I1:I.Jr1:iJ8 bb61~'W bYlI"1 b6'1~:I.J~~-.1 bA ~eJ'I.il CJ ~eJCJ61~ (9)00
'\l 

(0) ihm';i:I.J K b b61mtJ~CJ'Wb~ CJ'W~ bA~eJozJ1CJ1eJCJ61 ~ (9)00
'\l 

ct. lv .bU1 Vl:I.J lm'1l-.1 e.J61~'\t''l5 (outcome) 

((9») VlJJU1'WtJ1''IJ btJ~ CJ'W'V1n~ m';i~6'1'IJJllVl~lm~mVll';itJ618<?1DOO61~6'1~'W1'V1';ib~861~ NCDs (9)mI Vl~Ul'W 
'U 1;1 I <II 'I " 

(19 ) 1';i-.1b~CJ'W~ 'lJ Ut1Jb1Y~ (9)mll ';i-.1b~CJ'W 

(m) bil~bf)~eJ~l CJ/'lJm~/bbn'WoJl1,'Wm';i~-.1b6'1~w~~m';i \J ruVll mVll';i bb61~ m';iH'6'1~'W1'V1';itJ61eJ~Dl b~eJ61~hA 
~ , 

NCDs (9) mJ 'lJm:I.J 

(bTl) Vl~nMl ';i'" "'cnJ'W'lb ~l bYl eH1'Wm ~'IJ1'Wnl ';i6'1~1-.1f)11meJ'IJ~bb61~d''IJbtJ~ CJ 'W'V1f1&i m';i~11X:iJ6'1'IJJll'l"i~~lCJ1~ellVll';i
11 'U g I , 

tJ61eJ~ JlCJ bb61~m';i1,'il6'1:I.J,'Wl'V1';i b~861\91h f) NCDs (9) b~~ 
(cs:) Product Cham pion ellbf1e.lb:UeJ-.1eJ~l-.1~eJCJ 19 Prod uct 

(ct) ~tJ';i~neJ'lJm';i~1'WmVll';i~1'Wbnru"VH1'WellVll';itJ61eJ\91JlCJ (9)mI ~1'W 
'\J 

(0) 6'1';itJl:1 eJ\91'IJYlb~CJ'Wm ';i(9)l b'W'Wm';i (9) b~8-.1, 

(b) ~~~~1\9111~~1~1''IJ 

b .(9) 'Lh::"lJ l "lJ'W nn~:l.J 1CJ'lJ 8-.1ellbf1 m:U8-.1:I.JVll 6'11';im:I.J:iJml~~ml:I.J b·lh1,'l 6'11lJ1';ibl~lbb'Wmb61~b~eJn~~~'W1'il'IJ~1f1A
, • '\l 

mVll';ibb61~m~H'6'1~'W1'V1';i~tJ61eJ~DCJ bvlv 61\91\J'l~m~ml9leJhf) I\J CDs, 
0.19 tJ';i~'lJl'lJ'W~nn~:l.J1mn\91m';itJ1''IJbtJ~ CJ'W'V1~&im~:l.Jm';i'IJ~1f1f)mVll';iVlll'W ~'W bA:I.J bb61~m';iH'f:..J~~Jlru.n~'lJJll'V1 
~tJ61eJ \91DCJ 6'11lJ1';il:1f)1'IJ flm~ l1l'IJJlm611~ ';i~ l1l'IJm l:I.J l1l'W161~~ ';i~l1l'IJh~'WeJ CJ'1'Wbnru.n~ bVllJ1~6'1:I.J 

, '\J 

o.m L n \91m';j:iJ ~ l\j~ l:I.J bb61 ~ m'.i\l ';j rulm';j~m';i DU~'lJeJ-.1JllA bf)~eJozJ 1 CJ'I1 :I.J'lJ'W 1\91 bb61~h-.1b~CJ'W 
d dQ do::::f 

b . cs:tJ ';i~ "lJl'lJ'W:I.J~,ruf1 1'V1 'lJ l \?I'YlVl 

Q.I ~~Q.I 0 c:.: 
(~) \91'lJ'W'lJl\91~11:I.Jal~~ 

mI (9) ~8CJ61~ ~o 'lJeJ-.1b~lVl.ul~:iJml:I.J~Vl~-.11~1''IJm';i~~'W1~nCJJll'V1\?11:I.JVl~n6'1\?1';j~~\91eJ'IJ'a~
• '\l '\J 

mI.lv ~eJ l:J 61~ ~o 'lJeJ-.1tJ';i~'lJl'lJ'WYlnn~:l.J1CJ:iJml:I.J';ieJ'IJ~~1'WellVll';ibb61~ m ';iH'6'1:I.J'W1'V1';j ~ tJm)\91JlCJ bYleJ61\91\J'l~m~CJ-.1 
'I ~ 'U 'I 

19l eJ1';if) NCDsIf1 1:I.J bb'IJ'lJtJ';i~ bij'Wm lmeJ ~~l"' 6'1 'IJf1 l'W 
'\J , 

mI.m ~eJCJ61~ ~o 'lJeJ-.1tJ';i~'lJl'lJ'WYlnn~:l.J1CJ6'11 lJ1';il:1 tJ1''IJbtJ~ CJ 'W'V1f1~ m';i:I.J~l:1nI9i'8-.11f11:I.J1~ellVll';j bb61~ m ';j1i6'1:I.J'Wh'J';i~
'I 'I U I 'U 'I 

tJ61eJ<?1DCJ b~eJ61 \91\J~~m~U-.1l9l eJ1';if) NCDs 

mI.CS: tJ';i~'lJl'lJ'Wn~:l.Jb~ CJ -.1/ n~:l.Jth CJ ~eJnl'~bn\91hf) NCDs 1~1''IJm';itJ1''IJbtJ~CJ'W'Wf1~m';j:I.Jbb61~~\91\?11:I.J~eJCJ61~ (9)00, , " I 

mI.ct ~1.}w';jl CJ1VlJJb'IJ1Vlll'W61~61-.1"illn tl \! 'U 'Lh~lJ1ru~~1'W:l.Jl~ ~8 CJ 61~ ct 
'\l 

mi.0 ~th CJJl 1,VlJJAll:I.Jvl\,l161~\I16'1 -.1 61~ 61 -.1'i) l ntl -.1 'U tJ ';j~lJ1ru~~1'W :l.Jl~~m.Jfl~ ct 
'\J '\l 

(~) n~:I.J bU1Vl:I.Jl tJ/~~1~-r'IJtJ'a~btJ'lJ'tJ 
, '\l 


!lI !lI d dv .::::.. 0 .,.,. I 0 <=::<II 


~ (9) b'il lVl'W1Yl6'11Li'1 ';i ru6'1'IJYl';j 'IJ e.J ~ 'lJeJ'IJ m ';i \91 1b'W'W-.11'W bblf161 ~ ~'V1.6'1\11. ell bf1 m:I.J 8-.1:I.JVll6'11 ';iAl:I.J. , 

http:bU1Vl:I.Jl
http:U'Lh~lJ1ru~~1'W:l.Jl
http:tJ';i~'lJl'lJ'Wn~:l.Jb
http:r1:iJe.lb


~.\V th~'Ul'U'UVlnn~~.rrtJ1'U~'U~BlbJlmiJ€J~~Vll6'll~Al~ u~~n€Ju~l tJ n~JJ6'l~~ bbrl~ b~nutiJJltJ n~JJlm~CJ'U n~JJ 
q ~ 'I d.!J q q 

ltd'll n~JJltJ'vhnl.J ~'l11'U~'1J'W €J6'lJJ. bbrl::;~ ~ €Jl6'll "'ill'Wl'W eto A'W / V!lJ U1'W 1'Wbb~rI~ TV~.6'l~. ~lJJ ~eto A'W 
q 'I 'U 'I \J 

~.m r~U~~nBUnl~~1'W€JlV!1~1'Wbbl?irl~~lUri 
" 

Aru~vll~l'W core team 

ct. ~\ibJ'Wl Product 

Champion 

% 

mo A'W GlOO 

GlO O 

~o A'W (9)00 

mo A'W (9)00 

(9)0 A'W (9)00 

lU'I n. l~ n.R .11'1 ii .t l fl.f> 'U\ I,U 

~uu~~~lruI"i11.u~ltJ (Ul 'Yl ) 

(UlVl) hnJJl6'l (9) lmJJ1?! \v hmJl?! m ~~m6'l ct 

ct,etoo 

team 

(9).(9) I"il€JlVll~11~bb~~bA~€J~~JJ "'ill'W1 1~ mo A'W (9),etoo mJeto 
~ ~ 

* (9) JJ€J * \vet Ul 'V1 .. ~ f!':i\l = ct, cto o Ul 'V1 

~uu~~~lru 

(11 i l 1~ ·~' lIi "11'1. " .. 
• I 1111 · 1') IrI i ', 1 1111 I 1 J I ~ 1 "'\1 • l 



- -----

I LI~' !~tlnt!t, '
" 

I bYlm1i')\':lfl NCO" " 

., ";\ "rlFlT111 1li.1 I,d't. cr .. At; " (",- 0 " TVI ' Co; l c ' IF-rlo 

b1 ',cfoolYi 

IloD,lv le:mlllcrh:jbb~~Lfl~fl ~ ~lJ:;ret Atl * ®<t 'U1Vl * Iv ~'8 
..; l'W - I;'r ,et..)O l,l'\'l* ' > 

lID,." ~li;'1:lJ'Wl \9tlJ1Vl 'Ina ('UA~lm'lJen1'~) (9) At; -'< boo ',n ~ , . 

\9 , ~1'1, ' ~V~f1~('r;;I'~W.J\. '1V\~mWI'jf1111,'1~I~fnllJ'"8'U~ 
" \J 

w~~m,)1JJ11t l~eJ1'v' I ),J , (iljl'm! (! :' fl'i 'itr ~t;"l'I 'i 

('UTili) 

I 

-I 

,ttooj 

!;'Ii ,®oo 

0)~,OOO 

C;> ,oou 

:;n<S:: ,OOO'" 'UJ~'qlJl~'l '~URr·ny;'w.J'Wl~fWfll'V>H~lV!'W'lV1vibnll UeJ'I 
/ 

b)'G, AI?,1lJ\.;lf1 r nVlUIr - , UAmm·Uf.l~~~) c;: ..I'll . :;noo \J1Vl , " ... 
v ... '\ 

• ;!J ")'k: ,.. D '1J1bU (,,1~, OOO 'tJ1'~ 

.Ilk; A ~l€lTV!1'l1 ~ bb'1vd·:~B~d:w r.;.\.J A'W "LG')- U1'\tl ~ 4-, 1'W 

" 


1 * '.'J ilFl . w ,oou' I,Q 
,. 


,1' ~II r" -lfJlM 'l1'l:rI11"L.; 0::00 A'll "eto JlVl " ® ..!,,~ ~ G) l.IEl 
 ,000 I 

/ 1 
~ c:O ,OO() 1. '\ _ _ __ _ 

+ 

'0:>0 ,000 Ic( '~WJ ,.1 produd chdn"pion 
/ 9'lct ,OOO (9)C;:,o oolr' (9) AI€)'1'!t11';ill, - HU .1'0 'U ' eta lr1'Vl .. Iva i''W ~ G' ~m 

rflO ,OO 'Ul"l 

, cr , ~ f11mvrl~1-!1blm; bAJ€J ;:) ~',I.J .r,o 11'1..\ • !vet lIlV) -<I l!:,o l' J ,000 

• ~ jJ~J -= &no ,000 ,ITVI 


(?\\"'nJf l'J~h~ '\:'1..1 n'lJ ~11JfiiJil Lbf1 dlLVlf'lL -JU:l.J bC1~:lJ'Y1 "'~ 

~ 

/ 
f~ ... iI' 

;~llllL ,~tJ ;:) I't. - ®l!::,o 'tlVl ... md l\~ . j,:, f1:r~. @ (Q)() GlO ,,j O<::"I~~ , dOO1!v~ , bO .!: 
:. l :<M!,6. !H J~l ~b-1· J1 i 1"1't..mJ~ '1U"·\" '1';ilpnll~'~,nn· ifl 

-I 

lJ~lJb"J~m.. 'tin'i':it ~'lj 1'\t~ #hulfl 'l11~T';itJ~1 8(1I)l'uhl'f\tL i'l -.l 

'-41J'Wh'l'll'" B~~lh ~ 't I :~'.11 .• f111'lJ(7)'U l'~11'kl'tJL~ilV1(1. " 
J";j~IY1l'1 °1 ~~~ml'J1(i~' , 1'1.(;1::' , 

~V1U'V' besl '~rac icC' 1'f)~vibb I~~ ':j ' , ~ v) , 

" 


tJFm~H;neJLt;tJl 'lH1)ill1~ ')ea~on 09 


J{}) P1I(1 ' 'tJlf>lfl./l LIn'! ('tJflfIltl"j'UB,:j~~) co: 'U " gOO tJlVl , . 
k 61, ~]1:lJ .., - &r .~oo '-111"1 


D.!!.") ·1~lnV1:l.n'llt 1 b~'~ itJ ,ooo tlTVl .. /0) F1~\l 


,-", ,00 " lVI 

1',)" f1113 .i-:"YCl~1 Glv) I'll..''' ,1',oue:. ~,1"1 ' '.l Tl.:J)[1 

:..l , U()U 1.. 1Vl 

, ~).C( f'ill' 'l,11 ;!'~ . ' l<J j) Au - I.-J,OOO Ul'Vl " ~) 'i :jff1 

_

bT1,boo I 

1 


\£J,OOO I 
/' 

, I 

,::: ,ouo 

) 

<i: ,OOO I 
/ 

I 



I o ,tf Alb~'U'n:r1~Vi m ) Ati * (9),000 'Ul 'l,~"" ~ );~161 
= 'l€l ,ooo t.l'~ 

, , .,J 

b .b AlmVll'Jll~bb61:::lA'H)~(9l:lJ mcs:'o AtJ * 19 'UTili * (9) ltJ 

... l!J :lJEJ - <9IG"i ,ooo 'UTV 
" 

b ,ml Al €l111l Idn l,n:rJ1.J mcs:'o AU .. eta U1 * G'l lUx (9) ije) 

= (9, ,0 00 Ul'V1 

0,~ 'l~\'1'\j'VIn\lm'JlJ bn A'J ' Gll,OOO LJl 'Yl " 9l A-r, 
== ci ,ooa Ui'Vl 


b~ Fh~Vl'vir,- llbt.&'l (Roll L p) (9) AtJ * (9) ,~OO 'Ul'V1 


¥ (9) lU - (9) ,~VO 'Ul'Vl 

I Q.,.I '<; , co~o !'1~'Mvl 

¥ ~,.,. 0:.. 

~ L n'iU 'hln ,l:l~~. 1 ,ODO Ul' lii1 

. 
~11 

- ct ,OOO 1Jl'Vl 

I b(9)(9) Jl~l61'IJ:lJb'1Jl ct A " ctoo 'U l 

- ct,ouo Ul'Vl 

II \I'll'L 'jU:lJlru ,j'U1../J:::1J1t\!i'hl·if+'1fj ('J!'Vl) 

('Ul'V1) 1~'i1.J'1~ (j') 1ir.'u,J'li:l l!J ' limn m 'lll1'il.!1? cr: 

lv,ooo 

I -x,oo 

(9) , 00 

(9)rri ,o oo 

/' 

' . ,OU ',,) J 
ct ,o oo 

':il:lJ b n'lnl':i~! bthJ1.~' ,..jf it.l£>\v~ )moo 'Ul'Vl (G'1B-:J1.b"1.JG'\ fl\lVl~tJbb'll (9l<W\J l1J~m.l 'U1V1f11U) 
VllJltJ VI~ ~1.,-,if,1~n~m'jlJ J\J';i~:lJ1ruC11lJ"l')(li11~tJGlCJn'UlA 

(u ' .1(i ''1nJ'.I~vr'lI' '1j'WU3 

l ':l n~,jf1.J1unT('.:tl)ll.,,~(ir.L!'ll'tJi VI_,j 

(.n 1J~f!!1 t1:lJ~(9lV11) 

cil~1.V 'l.t ,:j trlVlUl\1'l1.\Wl'Jm '\ ~l.nA 
1 " 

~ <v < 
('W'N~ '11L'U qJ\l1'j <H1J i5d'j:WtlqJf!!1~1.J) 

llil1.1.vn.l\i V(lvi!ln~, .:t l'..! .1 'ijn1~:i.I"\lA:lJ 

J 
(fl .:t~ tJ ) ."", ..0J.0M".~ ,~I, S , 

( Il-:l 'il-rL\lqjl yvn~) 

, . !f • 

\f1-1'ilp) J" 

('U ltJ l11rl.nil ~Jt'U~'Vi5~n~ ) 
·ilbVi1J.J ~ehl.n nl-ah, En 'l" JV1~1'jfl1 :lJ 

" 

bA ~ 'I nl ~ A'U LnB.,j:lJVll?11'lAllJ~·~m'~~tl~\J L'\./ ~tJ'U'I"In~m'jlJ~ltJi~m v(l 'j tJ~ B~11m1.&'l~tiJ'El\l?ilJ'l..lv "J b~eJ~V1
• < I • 

1':if''iLt 1'0 11 .• r1 1:IJ~' hl'Vi(I'i"~ 1'1Jl1,JlWb~ BV1?i\l 'I 'U'U 'j :; :l-1l OJ :"llv~,r;noo (?ieJ-:JL1.?itJ?i 8.,j~iJ'ULlt, V1-il'U?nl.J~BtJmVlt11U)
\J ,. 



••• 

: : rI1;~'lmn[)rl'iL)J51~~.rwltJ.JV11rJ1IAljJ. i
:'t. / ,

' ~'lJ~~\.J ', ' on,, ') (-' ',0f:
I l~l .... ·i"6..ffii..i562.. ·· .. ·.... .. 
; ........... , .................... , ............. 

· J~1··,,··················· .... ,... ,.... ,.. t 

.. ... 
J.TILll(l1lJ 

v)ltl1J"-1'V'W1U1~lJVll!:11J"AI:w 1v)UJ"~:wlrunlJ"J"ltJ1~-fhH~1t1 (PlanAn) UJ"~\llU-1'\JUJ"~:lJ1ru kJet'0bO 

1(11 tlUJ":!:lJ1ru nlJ"J"lt1 hi' \ll'UTU Gl,ct~m,~~o ,0~Gl.GlO '\Jl'Vl (Vl~-1.,~\J'vh~mJ~JhJ!:11:wti'ltmU\i1 l~6fU~'V!~'UmJ Vl~'\J 
l~(1J'\Jl'Vl~hJ61~ 1-11"1) Ud :; :Wl run1ddltJ ~htJ ~l'Ul'U Gl,~(11./o ,GlkJo ,0 0 0 . --'\Jl'Vl ('V!~ ,n;''U ~~mH~\i1 ~'\Jti'1'UVl1j ~ ll61'U 

d... ~I'" :"l ......" .d ...
~Cl-1'V!:W'U'\Jl'Vl m'Ll) th~m t1Jnld b u'U bb '\J'\Jln'U \i1G'1 ~~ ,(11./'00 ,000.- '\Jl'Vl (U U\i161'\J bnlG'11'tWJ~ bb6'1UVln'V!:W'U'\Jl'Vlm'U), 

" dl'U(I1~~e:ltJ~~ et.~Gl 't!'U, 

bbe.J'UUlju&i n1J"Vlm~ bl~'U -1 1'U1m,,'] n1d~l'Ul'U rno bO . - lAd-1 nl d Glm, '0mlrn,m~rn. - '\Jl'Vl (~'\J6'11:wi:\'1'UVlmb?l'Ul~~ 

Vl~'U611:w'Vr'LJ611:w~ElmltJ\i1~'\J~1:w'\J 1'Vl~1'U) bVU,,'] b'u'U1m-1 n1J"~1:w1.u-1 '\Jud:;m ru Gloct. - tAJ" 'l fll d A (11 bD'U~ew":; 
rn«.'0ct bD'U1m'lnl'.lm.u-1'\JUJ"~:Wlru Gl~~ 1f'lJ-1n1J" A\i1bD'U1mm:; '0et.rnct' 

.um61 'UeJ 

(j). l~'UfnJ"El'Ymlbbe.J'UuBtmn1J" VllJl(l1bb~~-11'U1flJ \l n1J"~\lVl:W(l1 1Il11nti bO_om; 1f1~~n1d 
:"l'" ".,j '" ... I ~ ... )

GlbO, '0(l1./rn ,bl1~m . - '\J 1'Vl (61 '\J !:11:W m'U'V! nbb!:1'U b~(11 VllJ'U~llJ''I\rU 611m'tJ CJbl
0

u(l161 '\J;;'jJlJ,!-!lY.l m'U _ 
- - --_ • . -- , " -"- I 

~ ..-- V(I I 0 """ 0 <u ..::.. I I 4'::.1 

lv lVl'U Al 'l l-] tI'\JAru:JJ"'tJ,,'] ~ til'll 1 (J nlJ" "1 'Vl n'Vll'U m b'U'U nl J"Al'\J A:W nl n'\J bl(;1~\9\\i1 m:We:l tJ1 \ll'\ m 'U'tJ \l 
. \l' , 

~1El:W~\lJ"ltJ,,']1'Ue.J" nlJ"v11biJ'U ~ l'U~ e:JAru~nJJ":W n1J"'\J~Vlldt 'l-1~tJ1'\J1G'1 "1 'r'l m~El'U 
... " " 

m. tIl-1ulii'-1lb(l) Gl I'\(llAlJ lvctblv - rno n'UtJl(J'U lvctbrn, ./ 

1Jl{('l!n'4<J 1'.J1f'i,lfl'1·, 

vI-Jmhn H~3.!A·W ~\J~ Lflft 
I " 



18 
Lle.l'\JtlB\J~n1'l \IlJ1'11\Le.I'W~1'\J\f\Hfl11 tI~::,iru 2563 

m.htJ~lt1lb...,<i~~U'i11J~U'\h:;3Jlru'i1lJ'illJ<l::L~IJ\iH\J~::1J::11<l1ttht.l3.Jl1Jn~m~3Ji1:zi1'11ti 'l::Liiue.I<l-)"~\J'i:;<1~P;~1l1fl'l~fl 1 ~~..rll 

m::m'l3Jfl1~/~El 1J<i:;tl~::'!Jl'!JWj 1.1 . \h::'ql!u-iimJ~~'!Jl'!JtI63338 lm~fl1~fl\l Liiu~ 

flN::Y.l ~lU/ 

ti;v~ti~ffiJWfJ~m-;lJ 

AGl::fl'l'ilJfl1VA11lJ ~u.fl::m::""Un'lu1J~Ult!~ [J'U"'I(j~ n11lJ1Mll\11AllJ 'l'u 11l "'i~ 

c o re tea mflN :i'kwU/corerm~u.11 ~'iJl11~·I /~'ilIl1i'i~lEJiiimWl1 

teamt!~\J ltI~lJtJYl(j~ nmJ1Jfl1lV\ii'vU1\::Ui8~,! 'U1l1YIi>\'I1JiCiBl~m 

~'Uf11't'i~1 [J1(\Bl'vml\~ulyj~ 2.\Yi81,xt1 fl a'il ii'8L\1\::Lii1l~ 

tI{1il ~n!JUC1::UjB~ 


h'Fi \\J1m l 'U fl1 1 lJ~'U 


ti'i::'tIl't1U'lJ11B1U101l~tAW'iL0011'' 

<1~ \ll\fj' 


L1\~"~-1 bl1u1uLii811l 


LlJ8~3J""'l\lwn3Jii 

,!~f11W~ 


~~ 


Aru::n'i'ilJnl'l2.2 . ,J'iI";l"".1il~m / 

IiilLDu ntl·i[9lJ'Ul...,"n~{;1~ 

~'il vi1l~9lJ1.Jl 

...,ii'n~(;n 

\ III 
.~, 

(U. 
('\..nmJ'l:;b(!~~ l'I5~1'lfnlJ) 

'l €J~w,h\.n(J n1 'iv11tJ'Y1Yll Ul 'l:;1JU1J~ fll"iLlfl!; 
" 
"uua\4t1tJ1fnJ'l'um'll 

G
CM-J 

(iJ 1 Hi n ~ olJ ir i ! I I \h I I 11 ~;J \ 

1) . I ) '1.1111'1"; ~n II OJ n.1IPili' ,1n :\.! nl':l 

~U pp -11\1 \ 1'!J n11lJ"~AlJ228 ,300G,500-ri lEll""I'i11-1U.11~01 Y)111f1lJ 

lA1B-1?ilJ 30(AU) x2562-30 
I 

2 5.00(U1 V!) x 6(1tJ) x 

2563 

ntl lJ1EJtI 

1 ijB 

-11un·ij fl'j1l.! i1~ fl lJ3,500 


flU) x SO.00(U1Vl) x 2( 


1\1) x 1 iJ8 


-A181 V11'iil1\1-11U 3S( 

-11\1 17'1lm1l.! ;;i'~FllJ3,500 


LfI~'iI~~lJ 35(flU) x 


-A1Bl1-11111-1 LL11:: 

I25.0 0(U1.,,) x 2(1'U) x 

2~El 

-11"\' '!Jfl'i''lJa -1f1lJ7,2 00 


( l.Jl'I 1\l fl'l 'lla~~!) l(t'lU ) 


x 600.o0hn'f1) x 2( 


-f'i 'll\lJU1~!ui'l11Jln'i 

l U) x 6 -8'.bJ-1 

r 

~Lrc! '1 

tJ1~m~~1 t1]J~!YI'\r''1 

UlU'tiI1".i dTW1tyn1'i 

i1",-U1-11'W~2.!fl~il.:j~\J1ln" 

f:' ­

(1.i1tJ .f11AlJlJ lJ1tJ~VI6frfl ~ ) 


~eh1.n (J fl1 ')1')W~ tl l 1.l1 <;l llW1;1 ' ,'i f11 lJ 


http:rilEll""I'i11-1U.11
http:ilvi1l~9lJ1.Jl


19 
u,t4'WtliJ1J~n1'J Vf1J1Ii\LW'W~IU1~'i~n1'i tl'i::.ilU 2563 

~,;j-r\l1t1'i:;Lij'W ~ <I n~n'm.! L\hVf1J1£J;j"iJ1m~nl'i -r>1~tI'i::61~R'i~<l 
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~W",'lJ ) 
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'\'{<t~ LA5El1h1J 

,j ' .ll1J·.j~l'J9I l lJfiiiEl 
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Of 
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